Page |1

Atlantic Street I Waterfront I Contact no: +264 81 55 33 192 / +264 81 719 5055 1 P.O. Box 3995, Walvis Bay I NTB-
Reg. No: TS001222

TOURS AN
\\\\‘\\ “A%Emwnc smzrso ug{ [’”I////

Youth Summit
Windhoek - Greater Windhoek
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Price (Guided Tour)
Base on Ten persons.

Total nett rate: N$ 19,000.00
Price per person: N$ 1900.00
USD $110.00

Included in the offer:
Included in the offer: All transport, Fuel, activities, Guide service and passenger liability insurance as per
itinerary.

Excluded in the offer:

Excluded in the offer: Additional Nights pre /post accommodation, other meals, premium drinks tips and
gratuities; internet and phone; optional activities; departure tax; personal insurance; items of a personal
nature; International flights, visa not stated included in the itinerary.
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Destination 1: Windhoek City, Windhoek

Day Itinerary
Meet at Youth Summit Venue. Embark on Windhoek city tour . A fascinating glimpse into the country's
history, culture, and natural beauty.

Windhoek

Situated in Central Namibia, the cosmopolitan city of Windhoek serves as the capital of the country. It is
home to an international airport and a plethora of restaurants, shops, entertainment venues and
accommodation options. The city is clean, safe and well-organised, with a colonial legacy that is reflected in
its many German eateries and shops, and the widespread use of the German language. Windhoek has an
interesting mix of historical architecture and modern buildings, many of which are worth a look, including
the Alte Feste an old fort, the 1896 Christuskirche Christ Church, and the more contemporary Supreme
Court.

WINDHOEK

Christuskirche
Start your tour at this iconic Lutheran church, built during the German colonial era. Its distinctive blend of
Neo-Gothic and Art Nouveau architecture makes it a must-see landmark.

Tintenpalast (Ink Palace)
Head to this historic building, which houses the Namibian Parliament. Even if you can't go inside, the
exterior and surrounding gardens are worth a visit.

Independence Memorial Museum
Learn about Namibia's struggle for independence and its rich cultural heritage at this modern museum.
Exhibits cover various aspects of Namibian history, from pre-colonial times to the present day.




Namibia Craft Centre
Browse traditional crafts and souvenirs at this bustling market. You'll find a wide range of handmade goods,
including wood carvings, jewelry, textiles, and pottery.

Local Cuisine
Wrap up your tour by sampling some Namibian cuisine at a local restaurant. Don't miss out on traditional
dishes like kapana (grilled meat), biltong (dried meat), and mopane worms (a local delicacy).

Destination 2 : Na'an ku se Lodge, Greater Windhoek

Day Itinerary

After our city tour we depart to Naankuse Lodge .Embark on Game drive. Our experienced guides will take
you with our well-equipped open game drive vehicles around the pristine 9 000 hectare reserve, showcasing
some of the most incredible wildlife in Africa! Early drives at sunrise are ideal to observe the

Namibian plains waking up, while evening drives reveal the elusive beauty of the nocturnal savannah. An
experience that you will never forget.

Greater Windhoek
Windhoek, the capital of Namibia, lies at the heart of the country, encircled by magnificent mountains,

expansive valleys, and fertile farmlands. The landscape of the Greater Windhoek area surrounding this
bustling city is characterised by vast valleys, thick scrub, rocky hills, and covered in golden savannah.
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Visitors can explore the dry river beds and mountainous scrublands, as well as enjoy birding, leopard-
spotting and view large quantities of wildlife in the north; visit the more arid eastern part with its olive,
potato, and date plantations; explore the rolling hills of the Khomas Hochland Mountains in the west of the
Greater Windhoek area and soak up the epic views along a number of scenic passes leading off the high
plateau, including Bosua Pass, Gamsberg Pass, and Spreetshoogte Pass.
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Located just 45 minutes from Windhoek International Airport and nestled in the stunning African bush
fields, our Lodge is perfectly situated to start or finish your trip to Namibia. With a range of enjoyable
activities available, including Carnivore Feeding Tours and Cheetahs Experience you are sure to enjoy an
unforgettable African holiday with us.The only charity lodge in Namibia, N/a’an ku sé Lodge is crafted from
ecologically clean material including solid logs and glass to complement N/a’an ku sé&’s beautiful wilderness
setting. Guests will find six luxurious, individual chalets and a tranquil dining area with stunning views, bar
and swimming pool. There are also 16 beautifully appointed and fully equipped holiday houses available for
hire. The Lodge also provides a breathtaking backdrop for weddings and conferences with a newly built
Chapel.

Optional Activity

Rhino feeding

Rhinos have been around for over 50 million years, making them one of the oldest surviving groups of
mammals on Earth. So, get on your walking shoes, grab your binoculars, and spend quality with a ranger and
tracker in search of rhinos. Rhino tracking offers a great opportunity to learn about the habits and
characteristics of this threatened species, the issue of rhino poaching, and on-going conservation efforts. (
Excluded)

Transport
Transfers
Date Company Pick Up Drop Off Time Vehicle
Windhoek City Windhoek City Transfer
Windhoek City Na'an ku se Lodge Transfer
Na'an ku se Lodge Windhoek City Transfer

Itinerary Terms and Conditions
PAYMENT POLICY
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A 50% confirmation deposit is required upon confirmation of each tour. This deposit payment is used to pay
confirmation deposits to the service providers detailed in your itinerary to secure bookings. The balance of
the tour payment required 45 days prior to arrival.

CANCELLATION POLICY

Covid-19 Cancellation Policy from 1 Jan 2020 until further notice: Confirmed bookings for which we have
received a deposit or full payment, will be secured should a client not be able to arrive in Namibia due to
Covid-19 related instances. Bookings can be amended up to 12 months at the quoted rates (2021 / 2021). If
guests do not have future travel dates yet and are not sure when they travel, we will issue a voucher for
future use (no expiry date). Should they decide to travel after December 2022, the quote will be amended to
reflect the applicable year’s supplier rates. Outright cancellation and refund of the confirmation deposit will
be considered should a guest not be able to arrive in Namibia due to Covid-19 related instances (e.g. being
suspected of carrying the Corona Virus and not being allowed to board the plane to Namibia, border
closures, either in Namibia or abroad, inclusive of neighbouring borders if it is a cross 4 border itinerary,
quarantine advice, fresh lockdown etc.) and where this inability to travel is beyond the control of the
guest(s). The guest(s) in question need to provide reasonable support for the failure to travel.

OTHER Unless otherwise specified, no provisional booking is made for quotes. Quoted costs are subject to
change at the time of booking as a result of, but not limited to: changes in government or other taxes, levies
or regulations, availability, changes to planned itineraries due to unforeseen circumstances or any other
influences beyond the control of the company. Accommodation and services are subject to availability at the
time of booking, sometimes not in the preferred camp sequence. Should the accommodation of choice not be
available, we will suggest alternative options within the style and budget of the original request. For the
purposes of quoted prices, internal air transfers (flights) are deemed quoted at ,,seat rates” unless otherwise
specified. Seat rate means any person or persons booked on a seat rate will travel with the chosen air
charter company on a seat per plane rate.

This means the client will have a guaranteed seat on the given date although will have to depart from the
camps at a time stipulated by the chosen air charter company. These times are only confirmed and available
the day prior to travel and they will be communicated directly to your accommodation or agent the day
prior to travel. On a seat rate the aircraft will have other passengers aboard from different camps and may
fly to various camps prior to arriving at your destination. To ensure we keep the rate as low as possible we
will always try and fill the aircraft to max allowable capacity. Passenger safety and comfort is always taken
into consideration. It is the responsibility of the client during the quotation process, to advise the ages of any
children travelling as this may restrict the accommodation options available and may affect the quoted price.
Some properties may require that a private vehicle be booked for activities or that children below the age of
18 share with an adult. It is the responsibility of the client, during the quotation process and prior to
confirmation, to advise of any pre-existing medical condition or P a g e | 16 illness as well as the nature of
such conditions. Any omissions that result in additional cost will be for the client’s account.

It is the Client’s responsibility to consult with his/her medical practitioner regarding their participation in
the tour and its associated activities and to attend to these conditions for the duration of the tour. It is the
client’s responsibility to arrange from home any necessary prescribed medication and to carry this
medication in their hand luggage for the duration of the tour. It is the responsibility of the client, during the
quotation process and prior to confirmation, to be aware of any vaccination, passport, travelling with
minors’ regulations, visa and insurance P a g e | 14 requirements and to timeously obtain the necessary
documentation required for entry into any particular country. Any omissions or incorrect documentation
that result in additional cost will be for the clients* account.

A minimum connection time of 2 - 3 hours should be allowed for international/regional flights, such as
flights between Europe, Windhoek, Johannesburg, Victoria Falls, Maun, Cape Town etc. In such cases where
the Company is requested to book international or regional scheduled/commercial flights, it is the
responsibility of the Client, at the time of booking, to advise the full names and surnames of the travellers as
per their passports. Any incorrect ticketing and resulting costs incurred because of incorrect information
dissemination will be for theclients account. 100% upfront payment is required prior to the issuing of
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tickets, and final price of tickets can only be guaranteed at the time of ticketing. Upon confirmation of a
booking in writing, the company will request a list of information with respect of all travellers in order to
correctly confirm the booking with the various suppliers. Upon confirmation of a booking in writing, our
cancellation policy is effective immediately. It is the responsibility of the Client to check all travel documents
supplied by the Company, including but not limited to: the itinerary details, travel vouchers, air ticket etc., to
ensure all details are correct, and to be familiar with all inclusions and exclusions.
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Travel Informatlon
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Located in southwestern Afrlca Namlbla boasts a well- developed 1nfrastructure some of the best tourist
facilities in Africa, and an impressive list of breathtaking natural wonders. Visitors can explore the capital of
Windhoek and discover the lovely coastal town of Swakopmund boasting remnants of the country’s German
influence, reflected in the architecture, culture, cuisine and the annual Oktoberfest celebrations. To properly
appreciate this extraordinary country, you will have to venture out of the cities to explore the remarkable
natural landscapes Namibia has to offer. These include: the impressive Fish River Canyon; the vast Etosha
National Park teeming with abundant wildlife, such as lions, desert-adapted elephants and the Hartmann's
Mountain Zebra; the hauntingly beautiful Kalahari Desert; and of course the Namib Desert stretching for over
2000 km along the magnificent Atlantic Coast. Namibia is an ideal destination for travellers seeking an
unforgettable African experience in a uniquely beautiful untamed wilderness.
Banking and Currency
Currency
The currency of Namibia is The Namibian Dollar (NAD; symbol N$) is in note denominations of N$200, 100,
50, 20 and 10. Coins are in denominations of N$5, N$1, 50 cents, 10 cents and 5 cents. It is linked to the
South African Rand (R) on a 1:1 basis (South African Rand = 100 cents). The South African Rand is also
acceptable as currency in Namibia.
The import and export of local currency is limited to N$50,000. The import of foreign currency is unlimited,
provided sums equal to or exceeding NAD5,000 are declared on arrival. Export of foreign currency is
unlimited up to the amount imported and declared.
Banking
Banking hours: Monday - Friday 09h00 to 15h30 and Satuday 08h30 to 11h00
Banks are found in most towns, with most being closed on Sundays and public holidays. Most of them offer
foreign exchange services - with cash, bank and credit cards as well as travellers cheques.
American Express, Diners Club, Mastercard and Visa are accepted. Credit cards are not usually accepted at
petrol stations, so bear this in mind when you visit the ATM. Setting aside an emergency petrol cash fund is
a good idea if you’re planning to drive.
You can also obtain cash from many of the ATMs. Several international banks have branches in main city
centres. Always advise your bank that you are travelling outside of the country as they might block your
purchases if they have not been informed.
To avoid additional exchange rate charges, take traveller's cheques in US Dollars or South African Rand. In
general, you can expect a better exchange rate for traveller’s cheques than for cash.
Travel, Transport and Getting Around
Public transport in Namibia is geared towards the needs of the local populace, and is confined to main roads
between major population centres. Although cheap and reliable, it is of little use to the traveller as most of
Namibia’s tourist attractions lie off the beaten track.

It is easy to travel around Namibia by car, and a 2WD vehicle is perfectly adaquate for most journeys.
However, long distances, poor mobile phone coverage outside of main towns and infrequent petrol stations
that only accept cash mean that planning ahead is vital.

There are major airlines that fly into Windhoek and Swakopmund. Other destinations are reachable by car or
charter flight.

Namibians drive on the left and all signposts are in English. Seat belts must be worn at all times and talking
in a mobile phone while driving is prohibited. The general speed limit is 120km/h on tarred roads outside of
towns and 100km/h on gravel roads. In built up areas, the speed limit is 60km/h.
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Food, Drink and Cuisine Advice

Traditional Namibian cuisine is rarely served and so the food at restaurants tends to be European in style
and is, generally, of a very high standard.

Namibia is very meat-orientated, and many menu options will feature steaks from various animals. However,
there is usually a vegetarian and seafood section offered by most camps and restaurants.

In the supermarkets you'll find pre-wrapped fresh fruit and vegetables (though the more remote the areas
you visit, the smaller your choice), and plenty of canned foods, pasta, rice, bread, etc. Most of this is
imported from South Africa.

The water in Namibia's main towns is generally safe to drink, though it may taste a little metallic if it has
been piped for miles. Natural sources should usually be purified, though water from underground springs
and dry riverbeds seldom causes any problems. However, filtered and bottled water are readily available in
most towns and all camps, lodges and hotels.

Climate and Weather

Partially covered by the Namib Desert, one of the world's driest deserts, Namibia's climate is generally very
dry and pleasant — it's fine to visit all year round. Namibia only receives a fraction of the rain experienced by
countries further east. Between about December to March some days will be humid and rain may follow,
often in localised, afternoon thunderstorms. These are more common in the centre and east of the country,
and more unusual in the desert.

April and especially May are often lovely months in Namibia. Increasingly dry, with a real freshness in the
air, and much greenery in the landscape; at this time the air is clear and largely free from dust.

From June to August Namibia cools down and dries out more; nights can become cold, dropping below
freezing in some desert areas. As the landscape dries so the game in the north of the country gravitates
more to waterholes, and is more easily seen by visitors. By September and October it warms up again;
game-viewing in most areas is at its best, although there's often a lot of dust around and the vegetation has
lost its vibrancy.

November is a highly variable month. Sometimes the hot, dry weather will continue, at other times the sky
will fill with clouds and threaten to rain — but if you're lucky enough to witness the first rains of the season,
you'll never forget the drama.

Clothing and Dress Recommendations

Namibia is a country with a diverse climate. It is recommended to pack lightweight clothing made of
breathable materials, such as cotton or linen, to combat the heat during the day. In the evenings,
temperatures can drop significantly, so it is best to pack warmer layers. Visitors can bring hiking shoes or
sneakers for outdoor activities. Long pants and a shirt with buttons are often quite adequate for a formal
occasion or work wear.

Internet Availability

Telecom Namibia offers a service called wi-space. You purchase a wi-space voucher that allows you to
connect to WiFi wherever you see the wi-space logo (about 40 locations in Namibia).

Alternatively good WiFi access is available at most holiday accommodation venues across the country (free /
paid).

Electricity and Plug Standards

Electrical sockets in Namibia are Type M (SABS-1661). If your appliance's plug doesn't match the shape of
these sockets, you will need a travel plug adapter in order to plug in. Travel plug adapters simply change the
shape of your appliance's plug to match whatever type of socket you need to plug into. If it's crucial to be
able to plug in no matter what, bring an adapter for all types.

Electrical sockets in Namibia usually supply electricity at 230 volts AC / 50 Hz frequency. If you're plugging
in an appliance that was built for 230 volt electrical input, or an appliance that is compatible with multiple
voltages, then an adapter is all you need. If your appliance isn’t compatible with 230 volts, a voltage
converter will be necessary.
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Terms and Conditions



